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 Sign Language Interpreters of the National Capital 

 
 
Welcome to the SLINC Directory of Interpreters 

Sign Language Interpreters of the National Capital (SLINC) is a professional association 
dedicated to promoting and advancing the interpreting profession and supports 
interpreters working in the National Capital Region of Canada and surrounding areas. 
SLINC is an affiliate chapter of the Association of Visual Language Interpreters of 
Canada – AVLIC. www.avlic.ca 

The objectives of SLINC are: 

• to uphold the Code of Ethics and Guidelines for Professional Conduct of the 
Association of Visual Language Interpreters of Canada (AVLIC). 

• to promote the advancement and professional development of its membership. 

• to support the right to equal access to communication for all consumers. 

• to further public awareness and understanding of the interpreter role. 

• to uphold the work and goals of the Association of Visual Language Interpreters of 
Canada (AVLIC). 

This directory is a tool designed to assist businesses and organizations that require 
American Sign Language (ASL) – English Interpreting Services and/or La langue des 
signes québécoise (LSQ) – French interpreting services. It includes valuable information 
about accreditation of interpreters, recommendations on securing services, quality 
assurance protocols and contact information for individual service providers. We hope 
you find it helpful. 

 

http://www.avlic.ca/
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Equality through Access 
 
Canadian society upholds the values of diversity and equality. Statutes such as the Charter 
of Rights and Freedoms and Human Rights legislation protect members of society from 
discrimination in employment, accommodation, services and facilities. Language barriers 
prevent people from engaging with one another in a wide variety of social contexts including 
health care and medical treatment, legal proceedings, education, business and politics. 
Professional interpreting services can bridge the gap between people who do not share a 
common language. Hearing people who speak English or French are able to communicate 
effectively with Deaf people who communicate using American Sign Language (ASL) or 
Langue des signes québécoise (LSQ) when professional interpreting services are provided. 
 
In 2001 the Ontarians with Disabilities Act (ODA) was passed by the Ontario provincial 
government. The act requires provincial and municipal governments as well as government 
owned, operated or supported organizations such as schools, universities and hospitals to 
review their policies and programs and to develop accessibility plans that address existing 
barriers and prevent new barriers from being established. 
 
In 2005 the Ontario government, recognizing the historical discrimination against persons 
who have disabilities or who are Deaf, passed the Accessibility for Ontarians with 
Disabilities Act (AODA). The purpose of the AODA is to develop, implement and enforce 
accessibility standards in order to achieve accessibility for all Ontarians, including people 
with disabilities and people who are Deaf. This law differs from the ODA 2001 as it includes 
all aspects of the private sector in its scope. Now businesses of every size and in all 
markets and industries need to ensure their products, services and premises are fully 
accessible. 
 
Interpreting services are an essential means to bridge the linguistic and cultural divide 
between Deaf people and society at large. Providing access may call for the use of 
technologies (such as captioning services) in addition to contracting interpreters. Diversity 
within the Deaf community leads to the need for flexibility and respect for individual 
preferences when arranging services. 
4 SLINC Directory 2009-2010 
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About Interpreters 
 
Sign Language Interpreter 
 
An interpreter bridges communication when people do not share a common language. The 
interpretation process is based on both cultural and linguistic knowledge. In Ontario, Sign 
Language Interpreters provide interpretation between English and American Sign Language 
(ASL) or, in several communities, between French and Langue des signes québécoise 
(LSQ). Sign Language Interpreters are professionals who subscribe to a rigorous ethical 
code that stresses confidentiality, impartiality and integrity. The interpreter does not 
counsel, advise or interject opinions while working (see page 14). 
 
 
Deaf Interpreter 
 
Certain situations require more specialized services than sign language interpreters are 
equipped to provide. Some individuals, such as Deaf people from countries where signed 
languages other than ASL are used, young children, those who have developmental or 
cognitive disabilities or mental health conditions that affect language use, will have unique 
communication patterns. A Deaf Interpreter (DI) will prove invaluable in ensuring that the 
interpretation process is effective. A DI is a Deaf native user of ASL or LSQ who has been 
specially trained and is qualified to work as an interpreter. Deaf interpreters usually work in 
conjunction with sign language interpreters as part of the interpreting team. 
 
Here is an description of the teamwork involved in a sign language interpreter and a Deaf 
interpreter team. A spoken message is interpreted by the sign language interpreter into ASL 
or LSQ. The DI watches and then interprets the same message, this time enriched with 
dimensions of shared culture and lived experience without being restricted to the linguistic 
rules of standard ASL or LSQ . The Deaf person then responds. The DI interprets this 
message into standard ASL or LSQ. The sign language interpreters watches this and then 
conveys this message into spoken English or French. In this manner the two interpreters 
work together to relay information effectively between the parties involved. 
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SLINC does not offer exclusive membership to individuals practicing under the title 
“Oral Interpreter” or “Deaf –Blind Intervenor”. For more information on these services, 
please contact the relevant organizations or individual practitioners. 
 
 
Oral Interpreter 
 
Deaf people who prefer to use speech and speech-reading to communicate may prefer to 
use the services or an Oral Interpreter. This service entails far more than simply ‘mouthing’ 
the words of the speaker for the speech-reader to watch. Oral Interpreters communicate 
with their consumers using the difficult-to-discern spoken or visible English, but with a 
structure and a vocabulary that is highly visible on the lips. Through training, experience 
and knowledge of the speech-reading process, the Oral Interpreter paraphrases the 
speaker’s original message. They may substitute words that are easier to see on the lips, 
add phrases that clarify the meaning of the speaker, or summarize/reword the speaker’s 
sentences, while always keeping the original concepts intact. Oral Interpreters require much 
of the same training as ASL-English interpreters, including auditory memory building, 
interpreting theory, message analysis, professionalism, ethics and supervised experience in 
the field. 
 
 
Deaf-Blind Intervenor 
 
Intervenors are paid professionals, trained to provide auditory and visual information to a 
deaf-blind person so that they are able to make informed, independent decisions. 
Intervenors convey this information in the deaf-blind person’s preferred method of 
communication, which can include one, or several, of the following: visual sign language, 
tactile sign language, tactile finger spelling, Braille and large print notes. For a deaf-blind 
person, intervenor services are essential in the pursuit of everyday activities. Access to 
intervenor services allows a deaf-blind person to be independent and enjoy a higher quality 
of life. For more information visit the Canadian National Institute for the Blind website at 
www.cnib.ca. 
 



  SLINC Directory of Interpreters 2015-2016 

6 
 

Communicating Through an Interpreter 
 
Communicating with a Deaf person through the services of an interpreter is not an everyday 
occurrence for some people. Using interpreting services allows information to be 
communicated more comfortably, with fewer errors and less frustration. Most people begin 
to feel comfortable communicating through an interpreter after only a few minutes. 
 
Some basic tips: 
 

 Interpreters do not participate in events or conversations they interpret. 
 
 

 The role of the interpreter is to be a bridge to communication between the Deaf 
person who uses ASL or LSQ and the hearing person who does not. 

 
 

 Direct comments to the Deaf person and not to the interpreter. Ask questions directly 
to the Deaf person by saying, for example, “have you had a chance to review the 
material I sent you?” 

 
 

 When the Deaf person is signing, you will hear the voice of the interpreter, but all of 
the comments and questions are coming from the Deaf person. 

 
 

 The interpreter may ask you to slow down, pause, repeat or rephrase your comment. 
Your cooperation with these requests will assist with the interpretation process. 

 
 

 When speaking to a Deaf person, remember to look at him/her rather than at 
theinterpreter. The Deaf person may be looking at the interpreter in order to 'hear' 
what is being said. The Deaf person will also look at the speaker to gage mood, 
tone, etc. from facial expression and body language. 
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Accreditation 
 
SLINC recognizes several tests and screenings that are available to ASL-English and LSQ-
French interpreters. Upon successful completion of the various requirements, interpreters 
may promote themselves with the following designations: 
 
 
AVLIC COI – Certification 
 
The Association of Visual Language Interpreters of Canada (AVLIC) is the national 
professional association for sign language interpreters and the only certifying body in 
Canada. In Canada, only practitioners who hold the AVLIC COI are entitled to refer to 
themselves as Certified Interpreters.* Certification is only available to interpreters practicing 
in ASL and English language services. 
 
The Certificate of Interpretation (COI) is awarded to interpreters who successfully complete 
the four-phase AVLIC Canadian Evaluation System. Phase one consists of the Written Test 
of Knowledge (WTK); phase two consists of two preparation workshops; phase three is the 
Test of Interpretation (TOI); and phase four is the Certificate Maintenance Program. 
 
Active membership entails signing a declaration to adhere to the AVLIC Code of Ethics and 
Guidelines for Professional Conduct (see page 14). Active membership with AVLIC and 
SLINC (or another affiliate chapter) is a condition of certification maintenance. The AVLIC 
COI is the only credential that is acknowledged by all provinces in Canada. 
 
*Some ASL-English Interpreters working in Canada hold certification granted by the Registry of Interpreters for the Deaf (RID), the 

U.S national professional association of interpreters. 
 
 

 
PWGSC (formerly SS) – Registered 
 
Public Works and Government Services Canada (PWGSC) formerly known as Secretary of 
State (SS), screens ASL-English Interpreters who wish to work in federal government 
venues. Interpreters who pass both the written test and video-taped skill screening are then 
eligible to participate in the tendering process. Interpreters who pass the screening and 
succeed in the tendering process become Registered Linguistic Service Suppliers for the 
Translation Bureau. The Translation Bureau coordinates interpreting services when the 
government hosts public events and for employees of the federal government. 
 
 
MAG – Accredited 
 
The Ministry of the Attorney General (MAG) has a screening process for ASL-English 
interpreters who work within the Ontario Courts. MAG conducts a brief orientation session 
that includes a short written test. Interpreters who successfully pass this process become 
MAG accredited. MAG accredited interpreters receive and are required to present their 
photo identification when providing services in the courts. Ministries that govern the courts 



  SLINC Directory of Interpreters 2015-2016 

8 
 

of other provinces offer similar accreditations for interpreters working within their 
jurisdictions. 
 
 
OIS – Registered 
 
Ontario Interpreting Services (OIS) is one of the core programs offered by The Canadian 
Hearing Society. OIS brokers the services of ASL-English Interpreters and LSQ-French 
Interpreters on a fee-for-service basis. ASL-English Interpreters who wish to be employed 
by the agency or added to its referral list must pass the OIS registration process which 
consists of a video-taped skills screening, panel interview and signed contractual 
agreement. LSQ-French Interpreters who wish to be employed by the agency or added to 
its referral list must pass the OIS registration process which consists of providing proof of 
junior, intermediate, or senior designation by an LSQ-French screening in Quebec, panel 
interview and signed contractual agreement. Both ASL-English and LSQ-French 
Interpreters who are successful in this process are referred to as OIS Registered. 
 
 
AEIP/ITP Diploma 
 
The Ministry of Training, Colleges and Universities funds one full-time ASL-English 
Interpreter Training Programs (AEIP) in Ontario. This programs is currently located at 
George Brown College in Toronto. While the programs at Sheridan College in Brampton, 
Cambrian College in Sudbury and St. Clair College in Windsor are no longer in operation, 
these diplomas are recognized on par with current programs. 
Other AEIPs in Canada have included Douglas College in British Columbia, Grant 
MacEwan Community College in Alberta, Red River College in Manitoba and Nova Scotia 
Community College in Halifax. The Université du Québec à Montréal (UQAM) is the only 
institution in Canada that offers an interpreting program specifically geared to training LSQ-
French interpreters. Diplomas or certificates received upon successful completion of these 
programs are recognized across the country. 
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Securing Interpreting Services 
 
There is no legislative body regulating interpreters’ scope of practice. SLINC recommends 
that all parties involved in an interpreted event share responsibility for safeguarding quality. 
There are a number of considerations for ensuring that the most suitable and competent 
individuals are contracted to best meet the needs of the people involved. 
Ask the interpreter for the following information: 
 

 Availability of a resume 

 Accreditation 

 Years of experience 

 AVLIC/SLINC membership 

 Areas of experience/expertise 

 Comfort and familiarity with the process to be followed at the appointment 

 Willingness to travel 

 

 
Negotiating Terms of Service 
 
Whether you are contracting with an interpreter who operates an independent business or 
with a referral agency, securing interpreting services is a business transaction. There are a 
number of factors and terms that need to be discussed and negotiated. 
 
Basic terms include: 
 

 Date, time and location of appointment 

 The nature of the appointment (meeting, seminar, hearing etc) 

 Relevant factual information that will be discussed 

 Identities of the individuals involved* 

 Fees for service (rate per hour/half day/full day) 

 Cancellation policy 
 
Additional conditions 
 
In some circumstances it may be useful to have a signed service agreement outlining the 
mutually agreed upon terms. In other circumstances emails clearly laying out terms prior to 
confirming the booking may be regarded as sufficient. Many interpreters work as 
independent contractors. For this reason there are variations among business practices. 
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Maintaining Quality of Service 
 

 
 
In order to receive the full benefit of interpretation services, a few straight-forward 
arrangements need to be put in place. By ensuring conditions facilitate smooth and 
seamless communication, all parties receive the highest quality of service. 
 
Physical Set-Up 
 
The room should be arranged so that the interpreter and Deaf person have a clear view of 
each other. The interpreter sits or stands near the main speaker so that the Deaf person 
can easily see both the speaker and interpreter. The interpreter should be positioned in 
front of a plain background for comfortable viewing. Discuss with the Deaf person any 
preferences they may have for seating arrangements. 
 
Audio-Visual Equipment 
 
When using audio-visual systems, consider the physical placement of equipment in relation 
to interpreters during the event. Interpreters will be standing near the front of the room and 
will need to be able to hear clearly but should not be positioned directly in front of large 
speakers nor should they be blocked from view because of speakers or other equipment. 
The interpreters will need easy and safe access to the stage, platform or presentation area 
without being hindered by wires or equipment. The interpreter also needs to see/glance at 
overhead projection as the lecturer refers to its content. 
 
Lighting 
 
Lighting must be sufficient so that the Deaf participants can easily view the interpreter. Be 
sure to check with the Deaf person if you plan to dim or turn off the lights. Avoid background 
lighting as it reduces visibility. 
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Preparation Material 
 
Providing interpreters with sufficient information related to the appointment in advance is 
necessary for quality interpretation services. Interpreters require sufficient time prior to the 
event to prepare for the work to be done and ensures that the information is conveyed 
clearly.When describing the particulars of an appointment with the interpreters, be as 
detailed as possible. This ensures that the interpreters are able to determine whether their 
skills and experience are sufficient to provide quality service at your event. 
 
Team of Interpreters 
 
Most appointments and events require a team of two interpreters, possibly more depending 
on the nature of the event. Typically, appointments that are longer than 90 minutes require 
two interpreter, although events of shorter duration that involve numerous participants will 
also require two interpreters. Conferences and meetings with break out sessions or 
concurrent workshops will require multiple teams of interpreters. Be sure to talk with the 
interpreter(s) prior to the event or appointment to ensure that an adequate team of 
interpreters is secured. 
 
Breaks 
 
Breaks should be scheduled regularly, generally 15 minutes for every 90 minutes of work. 
The Employment Standards Act serves as a good general guide to breaks and working 
conditions. Depending on the nature of the appointment several breaks may be required. 
The frequency and duration of breaks depend on the length of the event, the nature of the 
content being discussed, how many interpreters have been contracted, etc. Check with the 
interpreter(s) prior to the event to negotiate when breaks will be taken and how long they 
will last. Adequate breaks ensure quality of service remains high while protecting the health 
and safety of the interpreters. 
 
Pace and Process 
 
It is important that participants speak one at a time to ensure comments by all parties can 
be heard and interpreted. Speaking at a moderate pace, neither too fast nor too slow is 
ideal. Selecting a member of the group to maintain a speakers list and to monitor the pace 
of speakers ensures accessible processes that can be interpreted fully. 
 
Interpreter Well-Being 
 
Interpreting is a mentally, physically and emotionally demanding process. Interpreter 
wellbeing is essential to maintaining an optimal level of service for the duration of an event. 
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Minimizing adverse conditions not only serves to protect the calibre of service, it also 
contributes to the longevity of an interpreter's career. When an interpreter is seated under 
or too close to heating or cooling ducts, is exposed to background noise and physical 
discomfort they experience mental distractions that negatively effect the quality of 
interpretation. These stressors along with physical stressors, such as prolonged periods of 
continual work, cause fatigue and increases the risk of Musculoskeletal 
Injury (MSI). It is therefore important to secure a sufficient team of interpreters and schedule 
regular breaks. 
 
Musculoskeletal Injury (MSI), sometimes known as Repetitive Strain Injury (RSI), refers to a 
collection of injuries or medical conditions which occur as a result of a repetitive task without 
adequate rest and recovery intervals. The most prevalent injuries among ASL-English 
Interpreters include: Tendonitis, Carpal Tunnel Syndrome, Thoracic Outlet Syndrome and 
Bursitis. 
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ASSOCIATION OF VISUAL LANGUAGE 
INTERPRETERS OF CANADA 

Code of Ethics and Guidelines for Professional 
Conduct 

The Association of Visual Language Interpreters of Canada (AVLIC) expects its 
members to maintain high standards of professional conduct in their capacity and 
identity as an interpreter. Members are required to abide by the Code of Ethics and 
follow the Guidelines for Professional Conduct as a condition of membership in the 
organization. 

This document articulates ethical principles, values, and standards of conduct to guide 
all members of AVLIC in their pursuit of professional practice. It is intended to provide 
direction to interpreters for ethical and professional decision-making in their day-to-day 
work. The Code of Ethics and Guidelines for Professional Conduct is the mechanism by 
which the public is protected in the delivery of service. 

Values Underlying the Code of Ethics & Guidelines for Professional Conduct 

AVLIC values: 

1. Professional accountability: 
Accepting responsibility for professional decisions and actions. 

2. Professional competence: 
Committing to provide quality professional service throughout one's practice. 

3. Non-discrimination:  
Approaching professional service with respect and cultural sensitivity. 

4. Integrity in professional relationships: 
Dealing honestly and fairly with consumers and colleagues. 

5. Integrity in business practices: 
Dealing honestly and ethically in all business practices. 

Members are to understand that each of these core values and accompanying sections 
are to be considered when making ethical and professional decisions in their capacity 
and identity as an interpreter. These values are of equal weight and importance. 

Code of Ethics and Guidelines for Professional Conduct 

1.0 Professional Accountability 

Interpreters accept responsibility for all professional decisions made and actions taken. 
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1.1 Confidentiality 

1.1.1 Members will respect the privacy of consumers and hold in confidence all 
information obtained in the course of professional service. Members may be released 
from this obligation only with their consumers' authorization or when ordered by law. 

1.1.2 Where necessary, a member may exchange pertinent information with a colleague 
in order to provide consistent quality of service. This will be done in a manner that 
protects the information and the consumers. 

1.1.3 Members need to be aware that other professional codes of conduct may impact 
upon their work. In such circumstances, members will make appropriate professional 
decisions and conduct themselves in a manner befitting the setting and the profession. 

1.2 Professional Conduct 

1.2.1 Members will hold the needs of consumers primary when making professional 
decisions. 

1.2.2 Members shall recognize that all work undertaken by them on an individual basis, 
whether pro bono or paid, will ultimately reflect the integrity of themselves and of the 
profession. 

1.2.3 Members shall conduct themselves in a professional manner at all times. They 
shall not badger or coerce individuals or agencies to use their professional services. 

1.2.4 Members shall take into account the limitations of their abilities, knowledge and 
the resources available to them prior to accepting work. They will remove themselves 
from a given setting when they realize an inability to provide professional service. 

1.2.5 Members must be aware of personal circumstances or conflict of interest that 
might interfere with their effectiveness. They will refrain from conduct that can lead to 
substandard performance and/or harm to anyone including themselves and consumers. 

1.2.6 Members are accountable to AVLIC and to their local chapter affiliate for their 
professional and ethical conduct. Further, members are responsible to discuss and 
resolve, in a professional manner, issues arising from breaches of ethical or 
professional conduct on the part of individual colleagues after they are observed. In the 
case where these breaches are potentially harmful to others or chronic, and attempts to 
resolve the issue have not been successful, such conduct should be reported to AVLIC 
and/or their local chapter affiliate in a manner directed by the appropriate grievance 
procedure. 
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1.3 Scope of Practice 

1.3.1 Members will refrain from using their professional role to perform other functions 
that lie beyond the scope of an interpreting assignment and the parameters of their 
professional duties. They will not counsel, advise, or interject personal opinions. 

1.3.2 When functioning as part of a professional team (e.g., education, legal, medical 
and mental health settings) it is understood that members will limit their expertise to 
interpretation. In such settings, it may be appropriate for members to comment on the 
overall effectiveness of communication, the interpreting process and to suggest 
appropriate resources and referrals. This should be done only within the context of the 
professional team. 

1.3.3 Members will refrain from manipulating work situations for personal benefit or 
gain. When working as independent contractors, members may promote their 
professional services within the scope of their practice. When working under the 
auspices of an agency or other employer, it is not ethical for the members to promote 
their professional services independent of the agency or employer. 

1.4 Integrity of Service 

Members will demonstrate sound professional judgment and accept responsibility for 
their decisions. Members will make every attempt to avoid situations that constitute a 
real or perceived conflict of interest. Members will ensure there is full disclosure to all 
parties should their ancillary interest be seen as a real or perceived conflict of interest. 

2.0 Professional Competence 

Interpreters provide the highest possible quality of service through all aspects of their 
professional practice. 

2.1 Qualifications to Practice 

Members will possess the knowledge and skills to support accurate and appropriate 
interpretation. It is recognized that members work in a range of settings and with a 
variety of consumers. This demands that members be adept at meeting the linguistic 
needs of consumers, the cultural dynamics of each situation, and the spirit and content 
of the discourse. 

2.2 Faithfulness of Interpretation 

Every interpretation shall be faithful to and render exactly the message of the source 
text. A faithful interpretation should not be confused with a literal interpretation. The 
fidelity of an interpretation includes an adaptation to make the form, the tone, and the 
deeper meaning of the source text felt in the target language and culture. 
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2.3 Accountability for Professional Competence 

2.3.1 Members will accept full responsibility for the quality of their own work and will 
refrain from making inaccurate statements regarding their competence, education, 
experience or certification. 

2.3.2 Members are responsible for properly preparing themselves for the work 
contracted. 

2.3.3 Members will accept contracts for work only after determining they have the 
appropriate qualifications and can remain neutral throughout the assignment. 

2.4 Ongoing Professional Development 

2.4.1 Members will incorporate current theoretical and applied knowledge, enhance that 
knowledge through continuing education throughout their professional careers and will 
strive for AVLIC certification. 

2.4.2 Members will aim to be self-directed learners, pursuing educational opportunities 
which are relevant to their professional practice. This could include but is not limited to 
peer review, collegial consultation, mentoring and regular feedback regarding specific 
areas of skill development. 

3.0 Non-Discrimination 

Interpreters approach professional services with respect and cultural sensitivity towards 
all participants. 

3.1 Non-discrimination 

Members will respect the individuality, the right to self-determination, and the autonomy 
of the people with whom they work. They will not discriminate based on ethnicity, 
gender, age, disability, sexual orientation, religion, personal beliefs and practices, social 
status or any other factor. 

3.2 Communication Preferences 

Members will respect and use the form of communication preferred by those deaf and 
hard of hearing consumers for whom they provide service. 

3.3 Deaf Interpreters 

The services of a Deaf interpreter may be required when working with individuals who 
use regional sign dialects, non-standard signs, foreign sign languages, and those with 
emerging language use. They may also be used with individuals who have disabling 
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conditions that impact on communication. Members will recognize the need for a Deaf 
interpreter and will ensure their inclusion as a part of the professional interpreting team. 

4.0 Integrity in Professional Relationships 

Interpreters deal honestly and fairly with consumers and colleagues while establishing 
and maintaining professional boundaries. 

4.1 Professional Relationships 

Members shall understand the difference between professional and social interactions. 
They will establish and maintain appropriate boundaries between themselves and 
consumers. Members will assume responsibility to ensure relationships with all parties 
involved are reasonable, fair and professional. 

4.2 Impartiality 

4.2.1 Members shall remain neutral, impartial, and objective. They will refrain from 
altering a message for political, religious, moral, or philosophical reasons, or any other 
biased or subjective consideration. 

4.2.2 Should a member not be able to put aside personal biases or reactions which 
threaten impartiality, the member will examine options available to them. This may 
include not accepting the work or withdrawing their services from the assignment or 
contract. 

4.3 Respect for Colleagues 

4.3.1 Members will act toward colleagues in a spirit of mutual cooperation, treating and 
portraying them to others with respect, courtesy, fairness and good faith, etc. 

4.3.2 Members have a professional obligation to assist and encourage new interpreting 
practitioners in the profession. 

4.3.3 Members shall not abuse the good faith of other members or be guilty of a breach 
of trust or the use of unfair tactics. 

4.4 Support for Professional Associations 

Members shall support AVLIC, its affiliates, and other organizations representing the 
profession and the Deaf community. 

5.0 Integrity in Business Relationships 

Interpreters establish and maintain professional boundaries with consumers and 
colleagues in a manner that is honest and fair. 



  SLINC Directory of Interpreters 2015-2016 

18 
 

5.1 Business Practices 

5.1.1 Members will refrain from any unfair competition with their colleagues, including 
but not limited to: (a) engaging in comparative advertising (b) willfully undercutting; or 
(c) artificially inflating fees during times when market demand exceeds supply. 

5.1.2 Members will conduct themselves in all phases of the interpreting situation in a 
manner befitting the profession, including negotiating work and contracts, obtaining 
suitable preparation material, and choice of attire and professional demeanor. 

5.1.3 Members will honour professional commitments made when accepting work, and 
will follow through on their obligations. Members may not unilaterally terminate work or 
a contract unless they have fair and reasonable grounds to do so. 

5.1.4 Members shall take reasonable care of material and/or property given to them by 
a consumer and may not lend such or use it for purposes other than those for which it 
was entrusted to them. 

5.2 Accurate Representation of Credentials 

5.2.1 Members shall not by any means engage in, nor allow the use of, statements that 
are false, misleading, incomplete, or likely to mislead consumers or members of the 
public. 

5.2.2 Members will refrain from making inaccurate statements regarding their 
competence, education, experience or certification. Only members certified by AVLIC 
(COI) may use the term "certified" in printed, electronic, signed or oral transmission. 
This may include, but is not limited to, interpreter directories, business cards and forms, 
promotional materials, resumes or publications they have authored. 

5.3 Reimbursement for Services 

5.3.1 Members will bill only for services provided. Members will negotiate fees, including 
cancelation policies, preferably in writing or contract form before service is provided. 
Members will be sensitive to professional and community norms when establishing fees 
for services. 

5.3.2 Members may also provide bartered or pro bono service in situations where the 
profession of interpreting and the livelihood of other practitioners will not be threatened. 
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List of Interpreters  
 

Abel, Dale      ASL-English Interpreter 
  terpdale@gmail.com                                                               

 

Ardanaz, Diana               ASL-English Interpreter 
diana.ardanaz@rogers.com                                                       
 

Belknap, Inga                                                                ASL-English Interpreter 
ibelknap@chs.ca    
                                                  

Boulay Carriere, Joanne                                                        ASL-English Interpreter 
                                                           

Brauen, Lisa                                                                            ASL-English Interpreter 
l_brauen@bell.net                                                                      
 

Cachero, Carmelle                                                                  ASL-English Interpreter 
carmelle_c@hotmail.com                                                          
 

Gallant, Clare                                                                       ASL-English Interpreter 
clare.gallant@yahoo.ca                                                    
 

Goldman, Jordan                                             ASL-English Interpreter 
jordan.mark.goldman@gmail.com                                                      
 

Harris, Taedra                                                                        ASL-English Interpreter 
terptae@gmail.com                                                        
 

Henderson, Kathleen                                                             ASL-English Interpreter 
kathleenehenderson@yahoo.ca             
 

Hyde, Amanda       ASL-English Interpreter 
amandahyde.interpreter@gmail.com 
 

Jackson, Sacha                                                                      ASL-English Interpreter 
sachamarie82@hotmail.com                                               
 

Jenkins, Brenda       ASL-English Interpreter 
brenda.jenkins@sliao.com 
 

Lanning, Belinda                                                                    ASL-English Interpreter 
belindalanning@rogers.com    
 

Lemay, Sylvie                                                                         ASL-English Interpreter 
lemayconsulting@bell.net                                         
 

Lester, Courtney                                                        ASL-English Interpreter 
 

Little, Barbara                           ASL-English Interpreter 
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McInnis, Jamie                                                     ASL-English Interpreter 
mcinnis.jamie@gmail.com                                            
 

McLaren, Janice                                                                  ASL-English Interpreter 
jemclaren@rogers.com                                                     
 

Mills, Arran                                                                          ASL-English Interpreter 
arranmills@hotmail.com                                                    
 

Munro, Kathy                                                                       ASL-English Interpreter 
munro2000@rogers.com                                               
 

Nevins, Cindy                                                                      ASL-English Interpreter 
cnevins2014@gmail.com                                                
 

Nimigan, Laura                                                                  ASL-English Interpreter 
nimigan@gmail.com                                                      
 

Pare, Mary              ASL-English Interpreter 
mary.c.pare@bell.net 
 

Presley, Candice                                                                 ASL-English Interpreter 
cpresley@rogers.com                                                    
 

Reket, Meg                                                                           ASL-English Interpreter 
meg.reket@hotmail.com                                                
 

Saikaley, Misty                                  ASL-English Interpreter 
mistykehler@gmail.com          
 

Schincariol, Penny             ASL-English Interpreter     
pennys@rogers.com                                  
 

Scott, Jillian                                                                        ASL-English Interpreter 
j.scott@primus.ca                                                          
 

Settle, Judy                                                                         ASL-English Interpreter 
judy.settle@sliao.ca                                                       
 

Simms, Krista                                                                     ASL-English Interpreter 
kristasimms@gmail.com                                               
 

Thompson, Sherry                                                             ASL-English Interpreter 
sherryt@rogers.com                                       
 

Whiting, Roxanne  ASL-English Interpreter 
whitingroxanne@gmail.com 
                               

Wilson, Christine  ASL- English Interpreter 
wilsonchristine@rogers.com 


